
Voiding a Receipt in PetPoint 

 

Go to FINANCE>Search/Edit Receipt 
 
Find your receipt using the search criteria, hit FIND 

 

Select the receipt you wish to void by clicking on the green button of the appropriate receipt 

 

Scroll to the bottom of the page, on the left side click the VOID button 

 

 
 



You will receive a pop-up asking you to confirm that you wish to void the receipt 

 

 

Once you click OK, the receipt will be voided.  You’ll see this message in the Person section of the receipt.  

 

 

The receipt will also show as void in the Person Profile 

 


